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Introduction:

Mission Statement

Duty Description

Worker Operational Statement

Classification: Who is a victim?

Mission Statement

" To ensure victims of crime feel safe, well supported and in control of restoring their lives."

Aims

1. 
To provide a variety of professional support services to the 

people of the Northern Territory who are victims of crime.

2.
Volunteer Recruitment - Provide a group of highly trained qualified professional support volunteers to assist victims in restoring their lives.
3.
Crisis Support - provide a 24 hour a day, 7 days a week personalised phone and call out support service 

4.
Referral – provide information to victims and referral to appropriate service professionals. 

5.
Court Support - provide information and support to victims, their families and prosecution witnesses (as required) during their contact with the court and justice system.

6.
Advocacy Support - providing advocacy support; personalised or in general, on the rights and needs of victims among authorities, community decision makers, professions and the general public to ensure victims are recognised and have access to support and resources.
7.
Represent the ”voice” for victims of crime to a range of organizations including Federal, Territory, Local Government and community levels.

VICTIM ASSISTANCE WORKER
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DUTY STATEMENT

VOLUNTEERS REPORT TO:
The Executive Officer

FUNCTIONAL RELATIONSHIPS:

· Fellow Victim Assistance Workers

· Referral agencies

· Police

· Other emergency services personnel

· Court personnel

POSITION DUTIES:
1. 
Provide personalised emotional and practical support and information for victims at the time of the crisis.

2.
Assist the victim in identifying personal needs and support networks, providing information about relevant agencies and how to access specialist services.

3.
Work with victims in identifying and accessing their ongoing support needs and agreeing on a period of planned closure of their relationship.

4.
Maintain safe and professional practice through meeting set requirements and expectations in service delivery, ethical, administrative, skills and personal development policies and procedures.

5.
Abide by Victims of Crime NT Worker Operation Policy attached to this job description, and VOCNT Policy Statement 6: Volunteer Policy.

A VICTIM ASSISTANCE WORKER IS A PERSON WHO:
Practical requirements:
· Is prepared to give time on a voluntary basis to support victims of crime;

· Has their own transport/ or access to public transport

· Can be immediately available when called out during the rostered period.

Personal requirements:
· Is caring, sensitive and empathic

· Does not negatively judge other people’s actions, attitudes, values and     

      beliefs;

· Is supported by their own family in doing victim assistance work;

· Is aware of their own responses to stress and able to practice self-care;

· Acknowledges the limits of their skills and role as a Victim Assistance 
     Worker
Training and Development:
· Successfully completes the initial training course prescribed by the Victims     

      of Crime NT;

· Attends all monthly training sessions unless arranged prior with the EO;

· Acknowledges the need for and attends monthly supervision with the EO;

· Accepts regular performance appraisal

The Volunteer’s Work:
· Has met the standards for acceptance as a Victim Assistance Worker;

· Applies the principles of problem solving and planning in supporting victims            

     of crime;

· Empowers victims to make their own decisions and exercise control over 

     things that affect them;

· Is trained and competent to work with the supported victims;

· Respects and maintains the confidential nature of the relationship with 

   victims, unless there is a safety issue;

· Is committed to Victims of Crime NT’s philosophy, goals and objectives;

· Works within policy and standards;

· Acknowledges and works within the boundaries of the VOCNT Policy    
      Statement 6
· Works effectively as a team member.

WORKER OPERATIONAL POLICY
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1. Workers will not risk personal safety when visiting clients.

2. Workers will only use their first names and will never give their or any other worker’s personal contact details.  They are to use the office contact details at all times.

3. Workers are never to give personal money.  Workers are to use the resources listed in the manual to assist clients or contact the EO for assistance.

4. Workers are not to take clients, their children or their pets to the worker’s home.

5. When on roster, workers are to be available and contactable.  If they are unable to do their rostered shift they are to arrange replacements and inform the office of so.

6. Workers are to abide by the confidentiality oath at all times.

7. Workers are to attend all ongoing training as this is a compulsory requirement.  If unable to attend due to work, sickness or bereavement the EO must be advised.

WHO IS A VICTIM?

In many countries and jurisdictions there are definitions under Legislation or Acts of law for who is a victim.  The Northern Territory is not one of these.  We currently do not have a Victims of Offences Act, leaving the definition or explanation of a victim to fall under other acts such as the Sentencing Act and Criminal Code Act that mention victims as those people directly affected by the crime.

There is however a Charter for Victims of Crime which states that victims of crime have the right to timely and correct information about police investigations, offender prosecutions, prisoner parole release details, and help services available to them.  The Charter attempts to give guidelines to agencies who deal with victims, that they should treat victims with courtesy, compassion and respect for the person’s dignity and privacy.

With Victims of Crime NT aiming to reach out to victims as soon as possible after the event, one of our main roles is to provide information about their rights.  

Information is empowering – the unknown is crippling.

As well as the right to information about investigation and court procedures, victims have the right to know about things such as 

· welfare, health, counselling, medical and legal assistance available

· when their property taken as evidence will be returned 

· Victims Impact Statement submissions

· being allowed to refuse their address being given to the court 

· being able to have a say in bail applications and sentencing

· being able to apply for restitution of property damage, and 

· receiving advocacy support

Declaration of Basic Principles of Justice for Victims of Crime and Abuse of Power

The United Nations (1985) declaration states that – 

“Victims” means persons who, individually or collectively, have suffered harm, including physical or mental injury, emotional suffering, economic loss or substantial impairment of their fundamental rights, through acts or omissions that are in violation of criminal laws…..

“Victim” also includes, where appropriate, the immediate family or dependants or the direct victim and persons who have suffered harm in intervening to assist victims in distress or to prevent victimization
CLASSIFICATION

Regardless of having no specific Act of law, victims can still be classified into three groups.

PRIMARY VICTIMS

Are those in the “front line” who have directly experienced maximum exposure to the crime incident.  When the crime results in death, the next of kin are recognized as the primary victims.

SECONDARY VICTIMS

Are those who are grieving relatives or friends of the primary victim, and includes witnesses of the crime.

TERTIARY VICTIMS

Are those people including extended family and friends.  People who know the primary victim but do not have a close relationship, those who might have been involved such as rescue and police personnel, and the community.

Becoming a Volunteer Victim Assistance Worker

FAQ

What is Victims of Crime?

Victims of Crime NT Inc. is a community based organisation, established in 1995
to support victims in the Northern Territory affected by crime.

We provide information, understanding and support to victims of crime throughout the Territory 24 hours a day, 7 days a week.  This is done by way of phone or call-out assistance and court support.  As an organisation we also advocate for victims through community education and ensuring public and government awareness of the needs of victims of crime. 

What sort of people volunteer?

They span all ages and come from all walks of life; previous victims, professionals, students, and people with time to give to helping others. 

What characteristics and skills do you seek in volunteers?

· Reliability and commitment 

· Caring, sensitive and empathic

· Non-judgemental attitude to people’s actions, attitudes, values and beliefs;

· Able to relate to people in a manner that is free from religious overtones or moral judgments 

· Non-judgmental attitude to clients 

· Diplomacy and discretion while working with NSW Corrective Services 

· Have clear personal boundaries 

· Able to act in a professional manner 

· Able to maintain client confidentiality and privacy 

· Not reacting to clients outbursts of swearing or frustration 

· Compassion, understanding and awareness for our clients and their family circumstances 

· Is supported by their own family in doing victim assistance work;

· Is aware of their own responses to stress

· Acknowledges the limits of their skills and role as a Victim Assistance Worker.
What does a Volunteer do?

Phone Support

· Providing personalised emotional and practical support and information for victims at the time of the crisis

· Assisting the victim in identifying personal needs and support networks, providing information about relevant agencies and how to access specialist services

· Accessing external contactors, such as locksmiths or glaziers, to re-secure properties to enable victims of break-ins to feel safe

     Court Support

· attending court with a victim to provide morale support and guidance where available. 

What if I can't or don't want to do counselling, but I'd love to help somehow?

· Court support work is available and a vital service that can make the difference between a victim testifying and not. 
· General office administration work is always required and can help further familiarise you with the organisation. 
· Involvement with presentations to agencies about VOCNT and public speaking in a variety of forums.
· Assisting in preparation of conferences, fund-raising events, running info stalls and social arrangements.
· Assistance in policy development with VOCNT and / or cooperating with other agencies in advisory boards
· Publish and distribute Newsletters, reports, leaflets and other literature relating to the support services required by victims of crime at a local, national and international level. 
· Assist in the exchange of experience, information and resources between victim service organisations in Australia. 


How many hours a week will I have to commit to?
Following attendance at the initial training, volunteers are required to attend monthly 2 hour training sessions and be available for at least one phone shift a week. Monthly group or individual supervision sessions are compulsory to ensure the maintenance and updating of your skills and information. 

Can I still volunteer if I have a full time job/kids at home?
Yes, many of our current volunteers work full time and have kids at home. The evening phone shifts begin at 4.30pm which usually fits in with work hours. Shifts are also available over the weekend. Many options are available for volunteers to help out at a time that in convenient to them.


I have no experience, can I still join?
Yes, we provide all the training necessary to be a Victims Assistance Worker. Any skills and previous experience are highly valued.

Will being a volunteer give me an advantage when applying for a career position?
Yes, some of our volunteers are students seeking to gain professional skills and hands on work experience for their CV. Others are at a cross roads in their career and are seeking to try before they buy, so to speak. This work is beneficial to students studying in areas as vast as child care; psychology, social work, education, and justice for hands on work experience. Volunteering is great way to work hands on in a new area to help work out their future career direction. On top of that, our volunteers are offered a variety of professional training opportunities to extend their skills. In addition, many employers are impressed with people who have volunteer experiences under their belt as it demonstrated their dedication and indicated they are not afraid of hard work. 

Do I have to be available 24/7?
No, you will only need to be available when you are rostered to be. This may include overnight.

How many hours do I have to work?

There are no set hours. We will work with you to fit with your lifestyle and other commitments. As a guide, most volunteers take one phone shift a week.There are no set hours. We will work with you to fit with your lifestyle and other commitments. As a guide, most volunteers work a 5 hours day. 
Do you provide training to volunteers?

Yes, we regularly offer training to our volunteers. An Intake Training Course, of professional training provides volunteers with all the knowledge and skills required to work within the organisation. Monthly training sessions are also provided. 

What will training involve?
Attendance at regular in-house training sessions conducted at VOCNT premises in Alice Springs or Darwin. Some homework tasks will be set for completion by the following session. Session times will be set for outside working hours and will vary from some evenings to occasional weekend all-day sessions. Food and beverages will be provided by VOCNT. A certificate of attainment will be issued to those who complete the training. 

What is the age requirement?
You must be at least 18 years of age to become a Victims assistance worker. Under some circumstances people under 18 years of age can also be recruited. 


What is the process for joining?
Ring your local VOCNT office (Alice Springs and Darwin) and ask for the volunteer coordinator for that region to discuss any questions or issues. Complete and deliver a signed application form and attend a preliminary interview. 

Criminal history checks.

You will need to sign a consent form for an Australia-wide criminal history check with the N.T. Police. People who have a criminal history are not necessarily ineligible. Any history is discussed with an applicant and consideration given to the history and the circumstances. 


What benefits will there be for me?
Apart from the satisfaction of helping people in need the training, professional supervision and experience you will acquire is useful for other personal and professional applications. The training, supervision and support is undertaken by professionally qualified VOCNT staff. We also supply volunteers with VOCNT shirts, voting rights as members, input into organisational change and brainstorming opportunities to name a few of the other benefits. 

Personal benefits include:

· An opportunity to assist victims of crime 

· An opportunity to give back to the community 

· A personal sense of achievement 

· Social contact 

· Mental stimulation 

· Provide meaning to your life 

· Assisting a worthwhile cause where there is great need 

Professional benefits include:

· A helpful start for entering the workforce 

· A positive contribution to your resume 

· Beneficial to students studying in areas as vast as psychology, social work, education, and justice for hands on work experience 
· An opportunity to gain skills working beside trained professionals 

· An opportunity to gain hands on experience in assessment skills, and to contribute and discuss your opinions and ideas 

· An opportunity to try out or sample a new career before investing in retraining yourself 

Most volunteers are issued name badges and T-shirts, lunch vouchers, voting rights as members, input into agency change an brainstorming opportunities to name a few of the benefits.

Personal benefits include:

· An opportunity to assist children 

· An opportunity to give back to the community 

· A personal sense of achievement 

· Social contact 

· Mental stimulation 

· Provide meaning to your life 

· Assisting with a caring and worthwhile cause where there is great need 

Professional benefits include:

· A helpful start for re-entering the workforce 

· A positive contribution to your resume 

· Beneficial to students studying in areas as vast as child care; psychology, social work, education, and justice for hands on work experience 

· An opportunity to gain skills working beside trained professionals 

· An opportunity to gain hands on experience in assessment skills, and to contribute and discuss your opinions and ideas 

· An opportunity to try out or sample a new career before investing in retraining yourself 

What social activities do you offer volunteers?

Many volunteer roles are an opportunity to socialise and form friendships, as are our volunteer training and discussion sessions, annual christmas party, socials and Volunteer graduation Ceremony. 

Many volunteer roles are an opportunity to socialise and form lifelong friendships, as are our volunteer training and discussion sessions, Annual Christmas party and Annual Volunteer of the Year Awards Ceremony. 

Do you have regular newsletters?

Yes, we have a regular organization newsletter emailed out to all volunteers. Is a great way to stay up to date with latest announcements, volunteer and training opportunities and the list goes on. 

Yes, we have a regular organisational newsletter emailed out to all volunteers. Is a great way to stay up to date with latest announcements, volunteer and training opportunities and the list goes on. 

Do you accept all volunteers who apply?

No, occasionally we are unable to accept a volunteer application. The reasons are many and varied but the most common reasons are:

· The volunteer does not have the personal qualities we are looking for in our workers 

· The volunteer has not successfully passed the Correctives Services background checks 

· There may be a conflict of interest

What does it cost to become a volunteer?

The only cost is providing two passport photos.

When and Where are Applications available?

Anytime, Any place. Seriously! We would love to hear from you. Talk to your local VOCNT coordinator. 

How can I find out more about being a Victims of Crime volunteer?
All volunteer positions are on the website or you can call or email for an information package which provides volunteers roles, application forms, and general information on Victims of Crime NT inc.

Phone: 89 410 995 


Freecall 1800 672 242 Email:www.victimsofcrime.org.au 
APPLICATION FORM
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Position: Volunteer Victim Assistance Worker

NAME:

DATE OF BIRTH:

CULTURE OF ORIGIN:

LANGUAGES SPOKEN (other than English):

RESIDENTIAL ADDRESS:

POSTAL ADDRESS:

PHONE NUMBER: (bh):





(ah):



              (mobile):

         

      (email):

For Office Use Only.










Date application received: _____________________

Identification photocopied for record. Attached
yes
no
















Police History Check.

Positive ___

Negative ___


Date sent:


Date returned:



















Interview Date:




Comments attached?













Approved for training course:
Yes ____

No ____



Reason if no:




















Training:  
Commencement date:








Completion date:

















Qualification awarded:

Yes ____

No ____



Date:












EMPLOYMENT HISTORY:

Please list the employment types and locations you have engaged in.

EXPERIENCE HISTORY (Other than employment eg. Volunteer work)

Please list any volunteer work you may have engaged in.

Why do you want to become a volunteer with Victims of Crime NT?

Why are you interested in joining Victims of Crime NT?  What do you hope to get out of it?

REFEREES 

Please supply 3 referees for us to verbally contact to check that this kind of work is suitable for you.  Please include relationship with each referee - eg. past employer, Uni lecturer, family etc
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